


   

 

London Eye & 
Thames Cruise 

Break 
2 Day Tour - £125 per person 

Departing Sunday 15th April 2012 
 

Includes 
  * 1 night bed & English breakfast  
            * Flight on The British Airways  

London Eye (fare included) 
* 1 hour circular cruise on The River          
Thames (fare included)  

            

Our Hotel 
The 4 Star Thistle London Euston, is situated close 
to Regents Park. The hotel has a restaurant and bar 
area. All ensuite bedrooms are equipped with 
tea/coffee making facilities, flatscreen TV, radio, 
direct dial telephone, hairdryer, iron and trouser 
press.                                                              

Itinerary 
Day 1: We leave our home area and travel to 
the capital. You will be dropped off in Covent 
Garden where if you wish, you can grab a bite to 
eat or do a bit of shopping. The coach will return to 
collect you later in the afternoon to take you to 
your hotel, where once you have settled in, the 
evening is free for you to explore this lively city or 
take it easy in the hotel restaurant.  
Day 2: After breakfast we leave the hotel and travel 
to the South Bank for your flight on The London Eye 
(fare included). The gradual flight takes 
approximately thirty minutes and offers spectacular 
views of London and its famous landmarks. After 
which you can enjoy a scenic cruise along the River 
Thames (fare included), taking in the sights from a 
different perspective. There will be more free time 
afterwards before leaving for our journey home. 
 

Not Included 
  * Single Room Supplement £25 

 * Holiday Insurance £11 per person  
 

 

 
Floriade & 

Valkenburg  
4 Day Tour - £319 per person 

Departing Monday 16th April 2012 
 

Includes   
* 3 nights bed & breakfast 
* Dinner on first night 

 * Outward/return Eurotunnel crossings  
* Visits to Floriade in Venlow  

 * Guided tour of Cologne 

 
Our Hotel  
The 3 star Schaepkens Van St Fijt is situated in the 
picturesque town of Valkenburg. The hotel has a 
restaurant, garden and terrace area. All en suite 
rooms are provided with cable T.V, radio, 
telephone and alarm-clock. The hotel has a lift.  

 
Itinerary 

Day 1: We depart our home area and travel to  
Folkestone for our Eurotunnel crossing before  
continuing our journey to our hotel in  
Day 2: Today we travel to Venlo to visit Floriade - 
the world horticultural expo. More than 100 
exhibitors will together pay tribute to horticulture. 
The park comprises of five unique worlds: themed 
zones connected by wooded areas, worlds in which 
you will see, feel and experience nature in a 
constantly changing way. 
Day 3: After breakfast we travel to Cologne for the 
day, where you will have free time to explore and 
also have a guided tour by coach. 
Day 4: Today we return via Brussels, to Calais for 
the crossing back to Folkestone and arrive in our 
home area by late evening.  
 

Not Included 
   * Single Room Supplement £72 

* Holiday Insurance £21.50 per person 

 
 



Isle of Wight 

Warner Break 
Bembridge 

Bembridge Coast Hotel is situated on a secluded eastern 

shore with stunning views of the Solent, with 23 acres 

of grounds, famously landscaped Spanish Gardens and 
marvellous sea views,  

5 Day Tour £349 per person 
Departing Monday 21st May 2012 

 

Includes 
 * 4 nights dinner, bed and breakfast 
 * Outward/return ferry crossings  
 * Fabulous hotel facilities 
 * Optional Excursion programme 
 

Our Hotel  
Bembridge Coast Hotel sits on a secluded eastern 
shore of the Isle of Wight, with a beautiful patio 
area and shady lawns overlooking the glistening 
Solent. The Leisure Club and Spa are the perfect 
compliment to Bembridge's beautiful location. It 
has an indoor heated swimming pool, tropicarium, 
steam room, sauna, fully equipped fitness studio 
and water workout sessions. Other facilities include 
pool, snooker, darts, table tennis and short mat 
bowls, four rink indoor bowls complex, archery, 
croquet, tennis, air rifle shooting, outdoor bowls 
green, boules, pitch 'n' putt and cycle hire. The 
hotel offers live nightly entertainment in the 
Admiral’s Club Cabaret Room and the Late Lounge 
for evening shows and performances, The Four 
Tides Restaurant for breakfasts and evening meal, 
two separate bars, and The Solent Coffee Lounge for 
morning coffee, lunch or afternoon tea. All 
luxurious bedrooms are en suite with TV, radio, 
complimentary toiletries, lounge chair, tea and 
coffee making facilities, telephone, hairdryer, iron 
and ironing board.   

Itinerary 
Day 1: We depart our home area and travel to 
Portsmouth for our ferry crossing to Fishbourne. 
We then make the short journey to our hotel. 
Day 2 After breakfast why not join us on an 
optional half day visit to Newport.   

Day 3: A day at leisure in our hotel.  

Day 4: Today you have the option of staying at the 
hotel or joining us on a tour of the island with visits 
to the Isle of Wight Pearl and the Needles.   

Day 5: After breakfast we visit Godshill before 
joining the ferry and making our way back to our 
home area. 

Not included 
* Single Room Supplement nil 
* Holiday Insurance £20 per person 

Warner Break 
Hayling Island 

5 Day Tour £295 per person 
Departing Monday 19th March 2012 

 
Delicately poised at the tip of Hampshire’s Hayling 
Island, with views overlooking Langstone Harbour, 

Sinah Warren is a beautiful, well appointed and 
comfortable hotel with as many amenities as you could 

wish for.   

Includes 
 * 4 nights dinner, bed & breakfast 
 * fabulous hotel facilities 
 * Optional excursions 
 

Our Hotel 
The Sinah Warren Hotel, Hayling Island is set 
beside a beautiful shingle beach with great views, 
overlooking Langstone Harbour. All ensuite 
bedrooms include TV, radio, tea/coffee making 
facilities, direct dial telephone and hairdryer. The 
hotel boasts a heated indoor swimming pool with 
spa pool and sauna, and an extensive leisure suite 
with steam room and fitness studio. There is an 
outdoor bowling green, snooker, pool, table tennis, 
darts, croquet, tennis courts, fun putting, boules 
and electric cycle hire. The hotel offers two bars 
including the traditional lounge bar, two coffee 
lounges and a restaurant.   

 

Itinerary 
Day 1: We depart our home area and travel to our 
hotel with a short stop in Salisbury. 
Day 2: After breakfast you are free to stay in the 
hotel and surrounding area and enjoy all that the 
hotel has to offer, or why not join us on an optional 
excursion to Chichester. 
Day 3: A day at leisure in our hotel. 
Day 4: After a leisurely morning you are welcome 
to join us on an optional excursion to Arundel. 
Day 5: We leave our hotel today and visit 
Winchester before making our way back to our 
home area. 
 

Not Included 
 * Single Room Supplement nil 

* Holiday insurance £20 per person 
 
Warner Hotels do not permit children 

 



National Trust 
Properties of 

Cornwall 
3 Day Tour - £174 per person 

Departing Friday 18th May 2012 
 

Includes  
* 2 nights dinner, bed and English breakfast  
* Excursion programme to National Trust 
properties (entrances not included) 
  

Our Hotel 
The 3 star Esplanade Hotel Newquay, is situated at 
Fistral Beach. The hotel benefits from astounding 
Atlantic Ocean views which are enjoyed from the 
restaurant and lounge area. The hotel offers an 
indoor swimming pool, Jacuzzi and sauna, bar, 
lounge overlooking the beach and light spacious 
restaurant. The recently refurbished en suite 
bedrooms are equipped with tea/coffee making 
facilities, TV and complimentary toiletries.  
 

Itinerary 
Day 1: We depart our home area and travel south 
to Bodmin to visit Lanhydrock,( entrance not 
included) a country house and estate with the feel 
of a wealthy but unpretentious family home. Walk 
the 17th-century Long Gallery among the rare 
book collection under the remarkable plasterwork 
ceiling. The kitchens, nurseries and servants' 
quarters offer a thrilling glimpse into life 'below 
stairs', while the spacious dining room and 
bedrooms are truly and deeply elegant.  

Day 2: This morning we visit Glendurgan Garden, 
nr Falmouth, (entrance not included) where you 
can lose yourself in the three valleys, full of fun, 
natural beauty and amazing plants. Discover giant 
rhubarb plants in the jungle-like lower valley and 
spiky arid plants basking in the sunny upper slopes. 
We spend the afternoon in Truro before returning 
to our hotel. 
Day 3: After breakfast we spend time in 
Newquay before making the short journey to 
Trerice, (entrance not included) an intimate  
Elizabethan manor and a Cornish gem, Trerice 
remains little changed by the advances in building  
fashions over the centuries.  

 

Not Included 
* Single Room Supplement £30 
* Holiday Insurance £14 per person 

 
Lake District 
5 Day Tour - £295 per person 

Departing Monday 23rd April 2012 
 

Includes 
 * 4 nights dinner, bed and English Breakfast 

* Visits to Chatsworth House, Lake District 
Tours including Keswick, Grassmere and the 
Kirkstone Pass 
* Railway journey and lake cruise 
 

Our Hotel 
Situated in a secluded, wooded valley the 3 star Best 
Western Shap Wells Hotel, is set among the rolling 
countryside of Cumbria. It features extensive loung 
and bar facilities and excellent cuisine prepared 
from fresh local produce. The hotel has retained 
many of its original features over the years and 
much time has been taken to retain the true 
character of the building. All en suite bedrooms 
have been recently refurbished and are equipped 
with TV, alarm clock and complimentary tea and 
coffee making facilities. 
 

Itinerary 
Day 1: We depart our home area and travel to our 
hotel stopping en route for lunch. 
Day 2: Today we visit Keswick and Grasmere, and 
take a lake cruise from Ambleside to Bowness (fare 
included). Returning via the Kirkstone Pass. 
Day 3: A Yorkshire Dales tour today, taking in 
Grassington, Skipton and returning via Wharfdale. 
Day 4: After breakfast we visit Kendal, we will also 
take a journey on the Lakside & Haverthwaite 
Railway and a cruise on Coniston Water (fares 
included). 
Day 5: We depart our hotel and make our way 
home via Chester. 
 

Not Included 
 * Single Room Supplement £70 
 * Holiday insurance £20 per person 
 
 

 



 
 

Windsor Royal 
Tattoo 

2 Day Tour - £119 per person 
Departing Saturday 26th May 2012 

 
The Windsor Castle Royal Tattoo is a celebration of the 
capabilities of today’s forces through music and action. 

The Tattoo tells a story of modern life in each of the 
services (the Army, the Royal Air Force and the Royal 

Navy) and large screens show footage from each of the 
services in action in warzones, taking the audience to 

the current operational environment.  
This insight into modern military life will be 

interspersed with the ceremonial acts you will know 
and love including the Household Cavalry Musical Ride 
and the Musical Drive of the King’s Troop Royal Horse 

Artillery.  
 

Includes 
 * 1 night bed & buffet breakfast 
 * Windsor Royal Tattoo ticket.  

* Visit to Royal Windsor. 

 
Our Hotel 
The glass fronted 3 Star St Giles Hotel, Feltham is 
situated just 11 miles from Windsor Castle. All en 
suite bedrooms are air conditioned and equipped 
with colour TV, hairdryer, direct dial telephone, 
tea/coffee making facilities and all bathrooms have 
bath and shower. There is a lift to all floors. 

 
Itinerary 

Day 1: We depart our home area and travel to our 
hotel, with time to freshen up before travelling to 
the Tattoo.   

Day 2: After breakfast we head into Windsor, 
where you can spend the day exploring, maybe 
taking in a boat trip on the Thames or a horse 
drawn carriage ride through the park, or maybe 
just a bit of retail therapy. We return home early 
evening.  

 
Not Included 
 * Single Room Supplement £20 

* Holiday Insurance to be advised 
 

 
Chelsea Flower    

Show 
2 Day Tour - £165 per person 

Departing Thursday 24th May 2012 
 

Includes 
* 1 night dinner, bed and English breakfast, 
* Entrance to The Chelsea Flower Show 
* Visit to the National Trust Property 
 The Vyne (entrance not included) 

 
Our Hotel  
The 4 star Holiday Inn Shepperton is set on the 
banks of the River Thames surrounded by 11 acres 
of grounds. Facilities at the hotel include restaurant 
and bar, fully equipped leisure club with indoor 
swimming pool, gym, sauna, steam room and spa. 
All bedrooms are ensuite with colour TV, tea/coffee 
making facilities and air conditioning. There is a lift 
to most floors. 

Itinerary 
Day 1: We leave our home area and travel to the 
National Trust Property The Vyne (entrance not 
included). Originally built as a great Tudor 'power 
house', The Vyne was visited by King Henry VIII on 
at least three occasions and later became a family 
home, cherished by the Chute family for more than 
350 years. Dramatic improvements and changes 
over the centuries have made The Vyne a 
fascinating microcosm of changing fads and 
fashions. The house is filled with an eclectic mix of 
fine furniture, portraits, textiles and sculpture. The 
attractive gardens and grounds feature an 
ornamental lake, delightful woodlands and 
flourishing wetlands, a haven for wildlife and 
waterfowl . 
Day 2: Today we visit Chelsea Flower Show. 
During May the grounds of the Royal Hospital in 
Chelsea come alive with the sights and smells of the 
finest collections of flowers in the world. Nothing 
compares to the show gardens, created by some of 
the world’s leading garden designers. The smaller 
courtyard, chic and city gardens will inspire you 
with ideas that can fit into any sized pot.  

 
Not Included    
 * Single Room Supplement £20 

* Holiday Insurance to be advised 



 
    

Hampton 
Court 

Flower Show 
2 Day Tour - £135 per person 

Departing Saturday 7th July 2012 
 

Includes 
* 1 night dinner, bed and breakfast 
* Entrance to Hampton Court Flower Show 
* Visit to the National Trust Property Hinton 
Ampner (entrance not included)   

 

Our Hotel  
Built in 1688 the 3 star Bull Hotel overlooks the 
village common at Gerrards Cross. Set in beautiful 
gardens, with spacious accommodation it has all 
the facilities you would expect from a modern hotel 
including two bars and restaurant. All ensuite 
bedrooms are tastefully decorated and equipped 
with TV, radio, telephone, and tea/coffee making 
facilities. The hotel has a lift.   

 

Itinerary 
Day 1: We depart our home area and travel to the 
National Trust property Hinton Ampner (entrance 
not included). The vision of one man, Hinton 
Ampner is best known for its magnificent garden 
with stunning views to the south. The elegant 
country house was remodelled by Ralph Dutton, the 
8th and last Lord Sherborne, in 1960 after a 
devastating fire, and contains his collection of 
Georgian and Regency furniture, Italian pictures 
and objets d'art. The gardens were also laid out by 
Ralph Dutton and are widely acknowledged as a 
masterpiece of 20th-century design, mixing formal 
and informal planting, providing year-round 
interest.  
Day 2: After breakfast we make the journey to 
Hampton Court for the Flower Show. The display 
gardens at the Hampton Court Palace Flower Show 
include Show Gardens, Water Gardens, Small 
Gardens and Conceptual Gardens. The show also 
comprises a number of floral marquees and the 
Festival of Roses, with plants to view and buy.  
 

 

Not Included    
 * Single Room Supplement £15.00 

* Holiday Insurance £11 per person  
 
 

Tatton Park 
Flower Show  
 2 Day tour - £149 per person 

Departing Thursday 19th July 2012 
Includes 
 * 1 night dinner, bed and buffet breakfast 
 * Entrance to Tatton Park Flower Show 

* Entrance to Chatsworth House & Garden 
 
Our Hotel 
The 4 star Park Royal is set in the heart of Cheshire. 
The hotel has an indoor swimming pool and fitness 
centre, restaurant and lounge bar. All en suite 
bedrooms are equipped with tea/coffee making 
facilities, TV, direct dial telephone, trouser press or 
ironing facilities, hairdryer.   

 
Itinerary 

Day 1: We depart our home area and travel to 
Chatsworth House and Garden (entrance included).  
The 105 acre garden is a magical landscape, 
beautiful in all seasons. There are five miles of 
walks with rare trees, shrubs, formal hedges, 
temples, sculptures old and new, streams and 
ponds. 

Day 2: After breakfast we leave our hotel for a  
day at Tatton Park Flower Show (entrance 
included) known for its friendly atmosphere and 
dazzling summer colours with bright ideas to take 
home with you.  

 
Not Included 
 * Single room supplement £25 

* Holiday Insurance £11 per person 

 
 



Isle of Man 
5 Day Tour - £385 per person 

Departing Wednesday 1st August 
2012 

Includes  
* 4 nights dinner, bed and full Manx 
breakfast   
* Outward/return ferry journey   
* Excursion programme (entrances to             
attractions not included) 
     

Our Hotel  
 The 3 star Chesterhouse Hotel is located on the 
seafront of Douglas, the capital of the Isle of Man. 
All ensuite bedrooms offer a full range of modern 
facilities including tea/coffee making facilities, TV, 
radio and hairdryer. The hotel is also close to the 
town centre which offers extensive shopping and a 
variety of bars and restaurants 

Itinerary 
Day 1: We depart our home area and travel north 
to Heysham for our afternoon ferry. 

Day 2: This morning we visit the village of Laxey 
and its Laxey Wheel, (entrance not included) the 
largest working waterwheel in the world.  And if 
you wish, take a ride on the Snaefell Mountain 
Railway, (fare not included) an electric railway that 
first began service in 1895 and today still operates 
the four mile stretch of track running to the top of 
Snaefell, the island's highest peak. The thirty minute 
journey takes in spectacular views of the 
surrounding countryside. A cafe, pub, and small 
museum are located at the summit top. On a clear 
day, it's said that visitors can see across to England, 
Ireland, Scotland and Wales.   

Day 3: Morning free in Douglas, and this 
afternoon we take a trip on the Isle of Man Steam 
Train (fare not included). 

Day 4: Today we travel to Peel and visit the House 
of Manannan and Peel Castle (entrances not 
included). 

Day 5: We return home today taking the morning 
ferry from Douglas back to Heysham and then on 
to our home area. 
 

Not Included 
 * Single room supplement £45.00 

* Holiday Insurance £20 per person 
 
*Please note that National Trust members can gain 
free entrance into the House Of Manannan, Peel 

Castle and the Laxey Wheel on production of a 
valid NT membership card. 

 
Edinburgh 

Tattoo 
3 Day Tour - £269 per person     

Departing Friday 17th August 2012 
 

Includes  
* 1 nights dinner, bed and breakfast 
* 1 nights bed & breakfast 
* Tattoo ticket, conducted tour of Edinburgh  
* Opportunity to visit the *Royal Yacht 
Britannia (entrance not included) and visits 
to Windermere and Gretna Green 

 (*Please advise when booking) 

  
Our Hotel  The 3 star Royal Hotel is situated in 
the delightful village of Bridge of Allan, right next 
door to Stirling city centre. The hotel has a bar, 
lounge and restaurant and all en suite bedrooms 
are fitted with modern facilities including direct 
dial telephone, hairdryer, iron and ironing board, 
trouser press and Satellite TV. There is a lift to all 
floors. 

Itinerary 

Day 1: We depart our home area and travel 
northwards stopping in Windermere where you 
will be able to get some lunch. We continue on to 
our hotel in time for dinner. 

Day 2: After breakfast we depart the hotel and 
travel into Edinburgh where you will have free time 
to explore and a guided tour (small charge). There 
is also the option to visit the Royal Yacht Britannia. 
This evening is the highlight of our tour, The 
Edinburgh Military Tattoo. 

Day 3: We depart our hotel after breakfast and 
head to Gretna Green before travelling onto Chester 
and then returning to our home area. 

   
Not Included    

* Single room supplement £35 
* Holiday Insurance 14 per person 
 
 

 



Dublin 
Tall Ships 

5 Day Tour £359 per person 
Departing Thursday 23rd August 2012 
As final host port for the 2012 Tall Ship Races, the event 
will see up to 100 Tall Ships sail into Dublin for a four 
day Festival and celebration. Ships from as far away as 
Chile, Mexico, Argentina, USA and European and Baltic 
countries including Italy and Norway will chart their 

course to Dublin. 
 

Includes 
* 4 nights dinner, bed and full Irish breakfast 
* Visit to Dublin for the Tall Ships  
* Excursion programme including visits to 
Powerscourt House & Garden (entrance included), 
The Irish National Stud and Japenese Gardens 
(entrances included)        
 

Our Hotel 
The three star Royal Hotel and Merrill Leisure Club 
is set in picturesque Bray. It has a fully equipped 
gymnasium with state of the art facilities  
14 metre swimming pool, jacuzzi, sauna, steam 
room and relaxation area. The Heritage restaurant 
provides a warm and inviting atmosphere. All 
ensuite bedrooms are equipped with TV, direct dial 
telephone, tea/coffee making facilities, hairdryer 
and ironing facilities. 

 
Itinerary 

Day 1: We depart our home area and travel to 
Fishguard for our afternoon crossing to Rosslare 
arriving in time for dinner.  
Day 2: After breakfast we have a half day visit to 
Powerscourt House and Gardens (entrance 
included), one of Europe’s great treasures and 
Ireland’s most famous house and gardens.   
Day 3: This morning we travel into Dublin to join 
in the magnificent maritime celebrations with the 
famous Tall Ships race finishing in Ireland’s capital. 
Day 4: Our destination today is the Irish National 
Stud, home to some of Ireland's finest 
thoroughbreds.  Contained within the grounds are 
the Japanese Gardens (entrances included). The 
Gardens, planned to symbolise the 'Life of Man', are 
now of international renown and are acclaimed as 
the finest Japanese Gardens in Europe.  
Day 5: We depart our hotel and make our way to 
Dublin for our crossing back to Holyhead, and on 
to our home area.  

 

Not Included 
 * Single Room supplement £80.00 

* Holiday Insurance £24.50 per person 
 
 
 
 

 
 

Paris 
Christmas 
Markets 

3 Day Tour - £179 per person 
Departing Friday 21st December 2012 
 

Includes 
* 2 nights bed and breakfast 
* Return ferry crossings 
* Visits to the Paris Christmas Markets 
       

Our Hotel  
The 4 star Mercure Paris Porte de Versailles Expo, 
Vanves is less than 30 minutes from the centre of 
Paris. The hotel offers a bar and restaurant and all 
bedrooms are en suite with air conditioning, TV, 
internet connection, direct dial telephone and 
hairdryer. 

 
Not Included    
 * Single Room Supplement £70.00 

* Holiday Insurance 18.50 per person 

 
 



Glorious 
Gardens of 
Dumfries & 
Galloway 

5 Day Tour £349 per person 
Departing Sunday 12th August 2012 

 

Includes 
* 4 nights dinner, bed and full Scottish breakfast 
* Visits to Logan Botanic Garden (entrance 
included) and The National Trust Gardens at 
Threave (entrance not included)  
  

Our Hotel 
The 3 star Cairndale Hotel & Leisure Club, offers a 
wide range of facilities including 2 restaurants and 
their Barracuda Health club which includes an 
indoor swimming pool, sauna, steam room, spa 
bath and gym. All en suite bedrooms are equipped 
with TV and direct dial telephone. 
   

Itinerary 
Day 1: We depart our home area and travel to 
Dumfries and arrive at our hotel in time to relax 
before dinner. 
Day 2: After breakfast we travel the short distance 
to the pretty village of New Abbey, home to 
Sweetheart Abbey, the splendid remains of a 13th 
century abbey founded by Devorgilla, Lady of 
Galloway, in memory of her husband. We then 
continue along the coastal route with views over 
sandy beaches, before arriving in the picturesque 
harbour town of Kirkcudbright. Travel along the 
edge of the Galloway Forest Park towards New 
Galloway, before returning alongside Loch Ken to 
the town of Castle Douglas. 
Day 3: Today’s excursion takes us to the historic 
harbour village of Portpatrick and Logan Botanic 
Garden, Scotland’s most exotic garden, where you 
can discover botanical treasures from around the 
world rarely seen in the United Kingdom. The 
garden is situated close to Scotland’s most Southerly 
point at the Mull of Galloway.  
Day 4: This morning we discover Dumfries, the 
main shopping town of the region, which is home 
to the Robert Burns Centre located in the town’s 
18th century watermill, the Globe Inn, which 

Burns frequented and now a treasure trove of 
Burns history, and Burns House, where Scotland’s 
national poet spent the last years of his life. This 
afternoon, we have a visit to the National Trust for 
Scotland’s spectacular gardens at Threave, near 
Castle Douglas, which consists of 60 acres made up 
of individual display gardens set amongst a wooded 
area with amazing views of surrounding 
countryside. 
Day 5: We make our way home today stopping en 
route for coffee and lunch breaks 
 

Not Included 
 * Holiday Insurance £20 per person 
 * Single Room supplement £70.00 
 
 
 

 
Magical 

Mystery Tours 
? 

2 Day Tours - £109 per person 
Departing Saturday 10th March 2012  

 & Saturday 27th October 2012 
 
 

3 Day Tour - £169 per person 
Departing Tuesday 8th May  

 
Let the inquisitive side of your nature take over and 
join in our magical Mystery tours. The only thing 
we will reveal is that you will travel by executive 
coach, enjoy a sightseeing itinerary and stay 
overnight in a minimum 3-star quality hotel with 
en suite bedrooms and including evening dinner 
and breakfast. 

 
Not Included  

* Single room supplement 
2 days: £25 
3 days: £35  

* Holiday Insurance  
  2 days £11 per person 
  3 days £14 per person 



   

Bletchley Park 
& Royal Gunpowder 

Mills 
3 Day Tour - £182 per person 

Departing Friday 21st September 2012 
 

Includes   
* 2 nights dinner, bed & breakfast 
* Guided tour of Bletchley Park (entrance 
included) including welcome tea/coffee, 
light lunch and afternoon tea/biscuits   
* Visit to The Royal Gunpowder Mills 
(entrance included)  
 

Our Hotel  
The 4 star Thistle Hotel, St Albans is a traditional 
Victorian Hotel which offers modern amenities 
including the Otium Health & Leisure Club which 
has a fully equipped gym, indoor swimming pool, 
spa pool, sauna and steam room. The hotel also has 
a restaurant, bar and lounge. All bedrooms are en 
suite and include tea/coffee making facilities, direct 
dial telephone, TV, hairdryer and trouser press. 

 
Itinerary 

Day 1: We depart our home area and travel to 
Oxford where there will be time to get some lunch 
and explore before continuing on to our hotel. 
Day 2: After breakfast join us on a full day 
excursion to Bletchley Park (entrance included). 
After tea and coffee, your guide will give a short 
introductory talk, followed by the first half of the 
tour, where you will be given a detailed history of 
the site and its code breaking activities. This will be 
followed by lunch. The second half of the tour 
resumes after lunch and will include a visit to Block 
B museum which tells the complete Bletchley Park 
story. It houses the Abwehr Enigma machine, 
Lorenz machine, Bombe Rebuild, Alan Turing 
statue, World War Two Aviation display, Home 
Front Exhibition, Toy Collection, Milton Keynes 
Amateur Radio Society, Ox & Bucks Light Infantry 
at Pegasus Bridge display, and a German Signals. 
Afternoon tea and coffee will then be available and 
there will also be a little time to go back and look at 
any exhibit in more detail before departure. 
 
 
 
 
 

 
Day 3: Today we travel to Waltham Abbey to visit 
the Royal Gunpowder Mills (entrance included). Set 
in 170 acres of natural parkland and boasting 20 
buildings of major historic importance, the site 
mixes secret history, exciting science and beautiful 
surroundings.  
 
Not Included 
   * Single Room Supplement £40 

* Holiday Insurance £14 per person 
 

 
 

Welsh Mystery 
3 Day Tour - £179 per person 
Departing Friday 7th September 

2012 
 

Includes 
 * 2 nights dinner, bed & breakfast 
 * Mystery sightseeing itinerary 
 

Our Hotel 
The highly recommended 3 star Diplomat 
Hotel Llanelli is well appointed to a very 
high standard. The hotel has a restaurant 
and terrace as well as their Eden Health, 
Fitness & beauty Spa which offers guests an 
impressive range of leisure facilities 
including Jacuzzi, sauna, steam room and 
indoor swimming pool. Bedroom facilities 
include en suite bathroom, direct dial 
telephone, television, tea & coffee making 
facilities, hairdryer and high speed internet 
access. The hotel has a lift. 
 

Not Included 
    * Single Room Supplement £35.00 

* Holiday Insurance £14 per person 
 



 
Italian 

Dolomites 

9 Day Tour - £579 per person 
Departing Saturday 6th October 2012 

 

Includes   
* 2 nights bed & breakfast 
* 6 nights dinner, bed & breakfast 

 * Outward/return ferry crossings 
* Welcome drink at main hotel, 1 candlelit 
dinner and cookery demonstration  
* Excursion programme  

 

Overnight Hotel  
The 4 star Stuttgart Marriott Hotel, Sindelfingen is 
situated in the city centre and boasts two 
restaurants and a bar. There is also a health club 
with gym, sauna, steam room, whirlpool, solarium 
and swimming pool. All en suite bedrooms are 
equipped with TV and air con. 
 

Main Hotel 
The 3 star family run Lady Maria Hotel, is situated 
in the centre of Fondo. Hotel facilities include 
restaurant, wellness centre with swimming pool, 
Jacuzzi, finnish sauna, Turkish bath, tropical 
shower and solarium. The spacious en suite 
bedrooms are equipped with TV, direct dial 
telephone, safe, hairdryer and internet. The hotel 
has a lift. 

Itinerary 
Day 1: We depart our home area and travel to  
Dover for our sea crossing to Calais before 
continuing to our overnight hotel in Stuttgart.   
Day 2: After breakfast we cross the border into 
Austria and onto the impressive Brenner Highway 
across the Italian border to Fondo, our base for six 
nights. 
Day 3: A morning excursion to Bolzano, the 
historic capital of the South Tyrol and the afternoon 
free in Fondo. 
Day 4: After breakfast we take a full day trip to 
magical Lake Garda. Descending down the north 
tip of the lake, we spend the morning in Riva before 
continuing on to Limone. 
Day 5: A full day tour to Verona, the setting for 
Shakespeare’s Romeo & Juliet. 
 

 
Day 6: Spectacular sightseeing on a grand scale 
awaits us today, as we traverse the towering 
Dolomite region along panoramic alpine roads. 
Day 7: A morning excursion to Merano with the 
afternoon free in Fondo.  
Day 8: We depart our Italian hotel and head north 
to our overnight hotel in Germany 
Day 9: We retrace our route back to Calais for our 
return crossing to the UK. 
 
 

Not Included 
   * Single Room Supplement £140 

* Holiday insurance £29 per person 

 
London 

Shopping & the 
Christmas Lights 
 2 Day tour - £89 per person 

Departing Sunday 2nd December 2012 
 
Includes 
 * 1 night bed and English breakfast 
 * Tour of the Christmas lights  

 
Our Hotel 
The 4 Star Holiday Inn Regents Park is a stylish and 
hospitable hotel with newly refurbished guest 
rooms. All ensuite bedrooms have colour TV, 
tea/coffee making facilities, direct dial telephone 
and trouser press. There is a café bar and 
restaurant.                                                                              

Itinerary 
Day 1: We depart our home area and travel to the 
capital where you will be dropped off in Covent 
Garden with time to grab a bite to eat or do a bit of 
shopping. The coach will return to collect you and 
take you to your hotel. During the evening you will 
be taken by coach for a tour of the Christmas lights.  
Day 2: After breakfast we leave our hotel for a day 
of shopping!  
 
Not Included 
 * Single room supplement £30 

* Holiday Insurance £14 per person 
 





Warner Break 
Thoresby Hall  

5 Day Tour £329 per person 
Departing Monday 19th November 

2012 
Thoresby Hall is a Grade I listed mansion set in 50 acres 
of fabulous landscaped gardens, with a Victorian Rose 
Garden situated next to Sherwood Forest. This majestic 
country hotel with its turrets, balustrades, gabled tower 

and finely wrought iron gates on the outside and 
galleries, tapestries within are perfect reminders of the 

exuberance of 19th century architecture. 
 

Includes 
 * 4 nights dinner, bed and breakfast 
 * Fabulous hotel facilities 
 * Optional excursions 
 

Our Hotel 
Thoresby Hall has many things to offer including, 
an extensive leisure suite with an eighteen meter 
heated indoor swimming pool, bubble pool, sauna, 
steam room and fully fitted gym. Also available is 
fencing, archery, laser clay shooting and rifle 
shooting, croquet, golf practice net, putting green, 
tennis, cycle hire, outdoor bowls green and library. 
The hotel boasts three distinct restaurants: The 
Pierrepont, The Blue Room* and Fenocchi’s* and 
there are two separate bars located in the Late 
Lounge and the Old House. There is live nightly 
entertainment in the Late Lounge Theatre. At an 
extra cost guests can enjoy The Thoresby Hall Spa 
experience. All en suite bedrooms are equipped 
with TV, radio, lounge chairs, tea and coffee 
making facilities, telephone, hairdryer and 
complimentary toiletries. 
    

Itinerary 

Day 1: We depart our home area and travel to our 
hotel via a short stop in the delightful village of 
Bourton on the Water.   

Day 2: Why not join us after breakfast on a half 
day optional excursion to the historic city of 
Lincoln 

Day 3: A day at leisure in the hotel 

Day 4: Today, an optional morning excursion and 
the afternoon free in your hotel.  

Day 5: Sadly we depart our hotel this morning and 
travel to Stratford-Upon-Avon before continuing on 
to our home area.   
 

 
Warner Hotels do not permit children 

Not included 
* Single Room Supplement nil 
* Holiday Insurance £20 per person 

Warner Break 
Alverston Hall 

4 Day Tour £299 per person 
Departing Friday 28th September 2012 

With a rural atmosphere, this Grade II listed hotel in 
pretty Nantwich, remains a picturesque medley of 
architectural styles; the timber framing, gargoyles, 

pinnacles, crested ridges and clock tower all in perfect 
harmony with the leafy Cheshire countryside beyond. 

 

Includes 
 * 3 nights dinner, bed & breakfast 
 * Fabulous hotel facilities 

* Optional excursion programme 
 

Our Hotel 
Alvaston Hall, Cheshire is a Victorian country 
house with the original half timbered hall which is 
now used as the reception. All ensuite bedrooms 
include TV/Radio, tea/coffee making facilities, 
direct dial telephone and hairdryer. The hotel 
boasts a twenty metre indoor heated swimming 
pool, spa, sauna, steam room, tropicarium and 
fitness studio. Also available is a pool table, darts 
and snooker room. Outdoor bowling green, putting 
green, croquet and cycle hire, Air rifle shooting and 
archery. The hotel is set next to a 9 hole EGU 
standard golf course (green fees extra) and features 
a 250m 16 floodlit driving range (small charge 
applies). The hotel boasts four seperate bars, The 
Cheshire Barn for morning coffee, lunch and 
afternoon tea and Cabaret Diner with live nightly 
entertainment. 

Itinerary 

Day 1: We depart our home area and travel to 
Worcester stopping for a while before continuing 
on to our hotel.  

Day 2: Today you are free to stay in the hotel and 
surrounding area or why not join us on an optional 
half day excursion to Nantwich. 

Day 3: This morning you are welcome to join us on 
an optional half day excursion to Chester where 
you will have time to explore this historical city 
with its Cathedral and the famous Chester Rows.     

Day 4: Sadly we leave our hotel today and visit 
Matlock Bath before making our way back to our 
home area. 
 

Not Included 
 * Single Room Supplement nil 

* Holiday insurance 15.50 per person 



Dickens 
Christmas 

Market 
& Leeds Castle 

2 Day Tour - £125 per person 
Departing Wednesday 5th 

December 2012 
Includes  

* 1 night dinner, bed and English breakfast  
* Visits to Rochester for the Dickens 
Christmas Market and Leeds Castle 

 
Our Hotel   
The 3 star family run Best Western manor hotel, is  
situated one and a half miles from Gravesend Town 
centre. The hotel has a fitness centre, restaurant 
and en suite bedrooms which are equipped with 
tea/coffee making facilities, free view TV, direct 
dial telephone and trouser press.  

 
Itinerary 

Day 1: We depart our home area and travel to Kent 
for the Dickens Christmas Market. Set in the 
beautiful grounds of Kent's Rochester Castle, 
overlooking the River Medway and just a few steps 
from Rochester's picture-postcard Victorian High 
Street. Enjoy a truly festive atmosphere with the 
Castle walls illuminated in traditional Christmas 
colours, trees filled with twinkling fairy lights, the 
smell of roasted chestnuts and glühwein fills the air 
amongst an array of wonderful German 'style' 
Christmas market huts selling a range of Christmas 
gifts, hand-crafted goods and festive fayre. In 
addition to all of this, street entertainers and 
Dickensian characters mingle amongst the 
revellers, whilst bands, and carol singers entertain 
visitors to the market (subject to weather 
conditions).  

 
Day 2: Experience the magic of Christmas at Leeds 
Castle. See the beautifully decorated castle rooms in 
a magical celebration for all the family, with Father 
Christmas in his grotto and special evening 
openings. Additional charges apply. 

 

Not Included    
* Single Room Supplement Nil 
* Holiday Insurance £14 per person 

 
 

York Weekend 
Break 

3 Day Tour - £169 per person     
Departing Friday 2nd November 2012 

 

Includes  
* 2 nights dinner, bed and English breakfast 
* Visits to York, Stratford Upon Avon and 
Buxton  

 
Our Hotel   
The modern 3 star Ramada Jarvis Wetherby is 
situated in open countryside, near the riverside 
market town of Wetherby. The hotel boasts a 
Brasserie restaurant and adjoining bar. All 
bedrooms include ensuite facilities with toiletries, 
welcome tray with tea/coffee making facilities, flat 
screen TV with radio, hairdryer, iron and trouser 
press.   

Itinerary 
Day 1:  We travel to our hotel via the Cotswolds, 

stopping at Stratford Upon Avon.   
Day 2:  A free day to explore York. Renowned for 
its exquisite architecture, tangle of quaint cobbled 
streets and the iconic York Minster 
Day 3:  We return home via the Peak District 

National Park calling in at Buxton for lunch. 
 

Not Included    
* Single Room Supplement Nil  
* Holiday Insurance £14 per person 

 



Manchester & 
Birmingham 

Christmas Markets 
3 Day Tour - £135 per person 

Departing Friday 14th December 
2012 

Includes  
* 2 nights bed and English breakfast  
* Visits to Manchester & Birmingham 
Christmas Markets 
* Visit to The Trafford Centre 

 
Our Hotel    
The centrally located 4 star hotel, Park Inn  
Manchester, Victoria boasts a prime location in the  
city’s Green Quarter, a vibrant district on the  
Northern edge of the city. Facilities at the hotel  
include restaurant, bar & outside terrace,  
swimming pool, gym & sauna. All en suite rooms  
have floor to ceiling windows offering views of the  
city and surrounding areas, tea/coffee making  
facilities, TV, direct dial telephone and hairdryer.  
 

Itinerary 

Day 1: We depart our home area and travel to 
Manchester and the Trafford Centre 

Day 2: Today you are free to visit the Christmas 
Markets and Manchester town centre which are all 
within walking distance of our hotel. The markets 
are the perfect place to get your Christmas started. 
You’ll find mouth-watering delicacies from all over 
Europe. Try sweet and savoury treats from Dutch 
mini pancakes and Hungarian goulash to Spanish 
paella and French profiteroles. Relax with a hot 
chocolate, warming Gluhwein, German or Spanish 
beer or French wine. Soak up the atmosphere of a 
truly international event with a uniquely 
Mancunian flavour. European and local producers 
offer everything from fine amber jewellery, 
handcrafted leather bags, top quality bonsais trees, 
to Dutch cheeses, French breads, and Spanish 
chorizo. Perfect for alternative gift ideas, and enjoy 
the banter and advice of stallholders from all over 
the continent. 

Day 3: After breakfast we make our way to 
Birmingham’s Frankfurt Christmas Market, where 
stalls offer an array of traditional handmade toys, 
Christmas decorations, beautiful jewellery and craft 

goods. Visitors are able to enjoy the delights of 
German mulled wine (Glühwein), grilled sausages, 
German beer, and for those with a sweet tooth, 
gingerbread, crepes and marzipan sweets. At the 
heart of the market in Victoria Square each year is 
 a traditional bandstand where musicians perform 
every lunchtime 
 

Not Included    
* Single Room Supplement £35 
* Holiday Insurance £14 per person 

 
 

Trier 
Christmas 

Market 

3 Day Tour - £199 per person 
Departing Friday 7th December 2012 

 

Includes 
* 2 nights bed and breakfast, 
* Return ferry crossings 
* Visit to Trier Christmas Market & Brussels 
   

Our Hotel  
The modern 4 star Park Plaza is located in the 
centre of Trier. Guests can enjoy the health club 
featuring a sauna and steam bath. There is also a 
restaurant, lobby/piano-bar, Mediterranean inner 
courtyard and art gallery. All bedrooms have en 
suite facilities, colour TV, tea/coffee making 
facilities and internet access. The hotel has 2 lifts 
which access all floors 

 

Not Included    
 * Single Room Supplement £65.00 

* Holiday Insurance £18.50 per person 

 
 



ESSENTIAL INFORMATION 
 

 
 All holidays sold are subject to Berry’s Coaches (Taunton) Limited Trading Charter & Booking Conditions 

copies of which are available from our head office 
 As a responsible Tour Operator we are a member of the Federation of Passenger Transport Bonded Coach 

Holiday Group which provides financial guarantees to safeguard your interests – Book with confidence, your 
Berry’s Coaches holiday is fully protected 

 Executive coach travel on all tours 
 All travel on European tours is air conditioned 
 On European tours you will require a British passport 
 Hotel Star ratings are local classifications 
 Where there are overnight hotel or ferry crossings it is suggested passengers take an overnight bag 
 The majority of our hotels have lift facilities but if this is an essential requirement please enquire 
 Meals and entrances to houses or castles, gardens or theme parks, museums, river cruises, trains or cable 

cars, factories ect. Are not included unless specifically stated 
 Where indicated optional, these excursions will be charged in addition to the advertised holiday price at a 

cost advised the driver during the tour 
 Note – Tours advertised with travel via Eurotunnel may very occasionally be altered to Dover/Calais sea 

crossings. If this is of significant importance please confirm travel mode when holiday balance is paid 
 Departure times for all tours will be advised when holiday balance are paid   

 

 
 

WHERE TO BOOK 
 
 
BRIDGWATER        
Sedgemoor District Council, 
Bridgwater House, King Square 

CREDITON 
Evans Travel, 14 High Street 
DORCHESTER 
Tourist Information Centre, 11 Antelope Walk 
TAUNTON 
Berrys Coaches (Taunton) Limited, Cornishway West,  
Wellington New Road 
Tourist Information Centre, Library, Paul Street 
Rawlings News, 3 Priorswood Place 
Venture Travel, Scat 
WELLINGTON 
Tourist Information Centre, 30 Fore Street 

 
 

 
MAIN DEPARTURE POINTS - Tiverton – Phoenix Lane - Wellington – Longforth Car Park 

Taunton – Castleway - Bridgwater – Coach Station - Ilminster – Market Square - South Petherton – Bus stop on the  
 Old Ilminster Road nr Esso Filling Station - Yeovil – Bus Station - Ilchester – Yeovil Road Bus Stop 

Wincanton – Memorial Hall Car Park 



BERRYS COACHES (TAUNTON) LTD. 
TRADING CHARTER 

 

 

 
 
 
1 Why should I read this page? 
Because it is very important. Our Trading Charter forms a 
key part of our agreement with you and forms the basis of a 
legally binding contract between you as the lead name making 
the booking, anyone else in your party and us. 

         When you make this booking as the lead name you undertake 
that you have the authority to accept, and do accept, on behalf of 
your party the terms of these booking conditions. The contract is 
made subject to the terms of these booking conditions, which are 
governed by English Law, and the non-exclusive jurisdiction of 
the English Courts. 

        These contract terms and financial guarantees will not apply to 
any type of flight. Instead , you will be supplied with the full 
booking conditions of the ATOL holder arranging your holiday. 
Your booking agent will have a copy or alternatively you can 
request one prior to booking your holiday from Berry’s Coaches 
(Taunton) Limited. 

 

2 How and when do I make this contract with you?  
We welcome you making contact with us in a number of ways. 
You can write to us, telephone us, visit our office, use a 
nominated agent or us our website. Whichever way you contact 
us the contract is made when your booking is entered on to our 
reservation system and we issue a confirmation of 
booking/ticket. We will send you or your agent the confirmation 
of your booking within seven days. Please check this 
confirmation carefully to ensure all the information is correct and 
tell us or your agent immediately of any errors. 

 

3 How is my holiday protected? 
We subscribe to the code of conduct of Bonded Coach Holidays 
Group (BCHG) of the confederation of passenger transport UK.  

      BCHG requires a bond to be taken out to provide protection for 
your holiday money in the unlikely event that a member cannot, 
for financial reasons, carry out their obligations to their 
passengers. 

 

4 BCHG Consumer Guarantee  
The Bonded Coach Holiday Group guarantees to bona fide 
customers that in the event of failure of a bona fide member, it 
will: 
(1) Wherever possible, arrange for a holiday or tour to be 

completed; 
(2) Where failure occurs after a holiday has begun, arrange 

for customers to be returned by an appropriate means of 
transport to their UK area of departure; 

(3) If the holiday or tour cannot be completed as planned, the 
reimbursement of payments made by the customers to the 
BCHG member. 

 

When do I need to pay for my holiday and how much? 
At the time of booking you will need to pay a deposit for each 
person named in the booking. The balance must be paid four 
weeks before the departure date. When you use an agent they 
may require you to pay them earlier than this date and will advise 
you separately of their due date. 
If you book within our balance due period, you will need to pay 
the total holiday cost at the time of your booking. 
If you do not pay the outstanding balance for your holiday on or 
before  the date when it is due we may cancel your booking and 
you will be required to pay the cancellation charges detailed in 
section 9. 
The date of cancellation will normally be the date you confirm in 
writing that you intend to cancel or 15 days after the balance due 
date, whichever comes first. 

Deposit £25 per person on all tours 
Your balance is due four weeks prior to departure 

Where optional items are purchased as part of the tour package 
these are payable on the balance due date except where items, such 
as theatre tickets, have been specifically purchased for you. In this 
case the cost will be payable at a separate date notified to you and 
will not normally be refundable unless we obtain a refund from the 
supplier we use. 

 

 5 If I use an agent who does my money belong to?  
 Your agent will hold your deposit on your behalf until we issue a 

confirmation of your booking. The agent then holds the balance 
you pay on our behalf until the date the balance is due. The agent 
will then forward it to us.     

6 Can you change the price of my holiday after you have 
issued the booking confirmation? 

 Yes we can, but only in very limited circumstances. The price of 
you holiday can be varied due to changes in: 

 Transportation costs such as fuel and/or fuel tax, ferry operator 
fares and tolls, embarkation or disembarkation fees at terminals. 
Exchange rates applied to the particular holiday booked; or Dues 
and taxes including changes in VAT or any Government 
imposed changes   
 
In the case of any small variation, an amount equivalent to 2% of 
the price of your holiday, which excludes insurance premiums 
and any amendment charges, will be absorbed or retained. For 
larger variations, this 2% will still be absorbed for increases but 
not retained from refunds. In either case, there will be an amount 
to cover agents commission. If this means that you have to pay 
an increase of more than 10% of the price of you holiday, you 
may cancel it and receive a full refund of all monies paid, except 
for any amendment charges. We will  
consider an appropriate refund of insurance premiums paid if you 
are able to show that you are unable to transfer or reuse your 
policy. Should you decide to cancel for this reason, you must 
exercise your right to do so within 14 days from the issue date 
printed on your final invoice.  
 

 
 
 
 
 
 
 
 

Alternatively you can accept an offer 
of an alternative comparable holiday of equivalent or superior quality, if 
available, or an alternative holiday of lower quality, if available. You 
may then transfer payment made in respect of the  
original holiday to the alternative holiday. If the cost of the 
alternative holiday is less than the original holiday, the difference  
in price will be refunded. We will also pay compensation as set out 
below. Please note that travel arrangements are not always purchased in 
local currency and some apparent charges have no impact on the price of 
your holiday due to contractual and other protection in place. 

Holidays of 6  Holidays of 5 
days duration days duration 
and over   and over 

More than 42 days Nil  Nil 
29-42 days  £2  £1 
15-28 days  £2  £1 
8-14 days  £5  £2.50 
0-7 days  £10  £5 
In addition to sterling we use Euros in calculating our holiday prices 
based on the following exchange rate: 
Euro Zone: 1.16 Euros 
 

7 can I change my holiday arrangements? 
After we have issued your confirmation we will do our best to 
accommodate any changes you may want to make but we cannot 
guarantee to do so. Any changes must be notified to us in writing and 
signed by the person who signed the booking form. If we are able to 
make the changes an amendment fee of £10 per booking will be 
payable plus any additional charge for the facilities requested. Any 
significant alteration after the balance due date will be treated as a 
cancellation of the original booking and will be subject to the 
cancellation charges detailed below. A significant alteration would 
include a change of departure date, holiday or hotel, or number of 
people travelling. 
 

8 Can I transfer my booking to someone else?    
You can transfer you booking to someone else provided you give us 
reasonable notice. This person must be able to satisfy all the 
conditions for the holiday and a change cannot normally be made later 
than 7 days prior to departure. We will make an administration charge 
of £10 per person for every transfer we make plus any reasonable 
additional costs caused by the transfer. You will remain responsible 
for ensuring that the holiday is paid for by the balance due date. 
 

9 How can I cancel my holiday? 
You, or any member of your party, may cancel at any time provided 
that the cancellation is made by the person who signed the booking 
form and is communicated to us in writing via the office at which you 
made your original booking. You will have to pay cancellation charges 
set out in the scale below to cover our estimated loss resulting from 
your cancellation. If you are insured against cancellation you may be 
able to recover the charges from your insurers. Your cancellation will 
take effect from the date when either the travel agent or we receive 
written confirmation of your cancellation. You must also return any 
tickets or vouchers that you have received. A reduction in room 
occupancy may increase the charges for the remaining passengers by 
the application of supplements for low occupancy of rooms. 
 

Scale of cancellation charges 
 

Period before departure  Amount of  
Within which written  cancellation charge 
Cancellation of holiday  as a % 
Price is received  
More than 28 days  deposit 
15-28 days   45% 
8-14 days   60% 
1-7 days   90% 
Departure day or later including voluntary  
Termination whilst on holiday Total holiday cost 
 

10 What happens if you change my holiday? 
The arrangements for your holiday will usually have been made many 
months in advance. Sometimes changes are unavoidable and we 
reserve the right to make them. Most of these changes are likely to be 
minor and we will do our best to keep you informed. Minor changes 
take the form of changes to departure or return times by less than 12 
hours, alteration to booked seat number, changes to departure point 
within 20 miles of original booked, or offer of a different mode of 
transportation to a major joining point, changes in accommodation to a 
similar or higher classification, whether main resort or en route 
accommodation or area, changes to advertised tour itineraries. If time 
allows we will advise you of minor changes.   
Please note: Tours advertised with travel via le shuttle may very 
occasionally be altered to Dover/Calias sea crossings. If this is of 
significant importance to you please confirm travel mode when 
holiday balance is paid. 
If, after booking and before departure, we make a significant change to 
your holiday you will have the option of withdrawing from the holiday 
without penalty or alternatively you may transfer to another holiday 
without paying an administration fee. In either case we will pay you 
compensation according to the scale set out below. A significant 
change includes a change in departure time or return time of more than 
12 hours, a change of departure point of more than 20 miles, location 
of resort or quality of hotel, (excluding single overnight hotels on 
touring holidays where the quality of hotel is comparable), or the 
specification of the coach. 
If you withdraw from the holiday because we have made a significant 
change or if we have to cancel your holiday for any reason other than 
non-payment by you we will offer the choice of: 

 
 

 
 

 
 
 
 
 
 
 
 

 A comparable replacement holiday if available; or 
 A replacement holiday of lower quality together with a 

refund of the price difference; or 
 A full refund of the money you have paid 

When we have notified you of the changes and options available, you 
must tell us your decision as soon as possible and within any timescale  
we may need to set bearing in mind the need to safeguard the holiday 
arrangements of other customers. 
Scale of Compensation 
We will pay you compensation for significant changes on the 
following scale: 
Period before departure in which significant change is notified to you 
or your agent 

Holidays of 6  Holidays of 5 
days duration days duration 
and over   and over 

More than 28 days Nil  Nil 
15 -28 days  £5  £2 
8-14 days  £10  £5 
0-7 days  £15  £10 
 

Payment of compensation according to the scale set out above will not 
affect your statutory right to claim further compensation if, in all the 
circumstances, you remain dissatisfied. 
If, prior to departure, we make a significant change to your holiday 
arrangements or cancel your holiday we will pay you compensation on 
the following scale unless: 

The holiday is cancelled because the number of persons 
who agreed to take it is less than the minimum number required, and 
you were informed of the cancellation in writing within the period 
indicated in the description of the holiday; prior to the balance due 
date or; 
 The holiday is changed or cancelled by reason of 
unusual and unforeseeable circumstances beyond our control, the 
consequences of which could not have been avoided even if all due 
care had been exercised. These circumstances include war or threat of 
war, riot, civil strife, terrorist activity, industrial disputes, fire, 
quarantine, epidemic or health risks, natural or nuclear disasters, port 
and terminal closures and adverse weather conditions.  
If, after departure, we need to make to make a change to a significant 
proportion of your holiday we will do our best to make suitable 
alternative arrangements, or if you have reasonable grounds for 
refusing the alternative offered, we will arrange transport back to your 
point of departure, or to an alternative location that we agree to. 
Unless the change is as a result of unusual and unforeseeable 
circumstance beyond our control (as described above), you will also 
be entitled to compensation.   
  

11 What is the extent of your liability? 
We accept responsibility if you or any member of your party is killed 
or injured as a result of an activity forming part of your holiday 
arrangements which you booked with us before your departure; or if 
any part of your holiday arrangements, booked in the UK, is not as 
described in the brochure or not of a reasonable standard; if the failure 
in your holiday arrangements or any death or personal injury is due to 
any fault on our part or that of our agents or suppliers whilst acting in 
the course of their employment. We do not accept responsibility if the 
failure, death or personal injury is not caused buy any fault of ours or 
of our agents or suppliers or is caused by you or someone not 
connected with your holiday arrangements; or if the failure, death or 
personal injury is due to unusual or unforeseen circumstances which, 
even with all due care, we, our agents or suppliers, could not have 
anticipated or avoided. 
For claims which do not involve personal injury, illness or death, the 
most we will have to pay if we are liable to you is the price the person 
affected paid for their holiday (not including insurance premiums and 
amendment charges). We will only have to pay this maximum amount 
if everything has gone wrong and you have received no benefit from 
your holiday. 
If you or any member of your party is killed, injured or becomes ill as 
a result of transport by ship, train or coach, any liability which we may 
have to pay compensation is limited in line with the Athens 
Convention (applies to transport by ship) the Berne Convention 
(applies to transport by rail) and the Geneva Convention (applies to 
transport by road). You can get copies of the relevant conventions 
from us if you ask. You should also note that these conventions may 
limit or remove the carriers liability to you and the amount which the 
carrier has to pay you. 
If we make any payment to you or any member of your party for 
death, personal injury or illness, you will be asked to assign to us or 
our insurers the rights you may have to take action against the person 
or organisation responsible for causing the death, personal injury or 
illness. Claims for personal injury must be notified to us within three 
months of your return from holiday. You also agree to co-operate fully 
with us should we or our insurers wish to enforce those rights which 
have been assigned to us or to which we have subrogated. 
Our suppliers (such as accommodation or transport providers) have 
their own booking conditions or conditions of carriage, and these 
conditions are binding between you and the supplier. Some of these 
conditions may limit or remove the relevant transport provider’s or 
supplier’s liability to you. You can get copies of such conditions from 
our offices or the offices of the relevant supplier. 
Your contract, made under the terms of this Trading Charter, is subject 
to English law and jurisdiction. The Public Service Vehicle (conduct 
of drivers, Conductors and passengers) regulations as amended in 
1990 apply to all coaches throughout any holiday in the UK.  
 
 
 
 
 
 



 
 
 
12 What do I need to do if I have to complain? 
If you have a complaint during your holiday you should tell the 
driver/representative or supplier at the earliest opportunity so that they 
can do their utmost to resolve the problem immediately. If they are 
unable the resolve the problem to your satisfaction you should 
complete a Holiday Report form which is available from the driver/ 
representative. You will be given a copy of this report which you 
should keep. If, on your return from holiday, you remain dissatisfied 
you should write within 28 days to Berry’s Coaches (Taunton)  
Limited, Cornishway West, New Wellington Rd, Taunton, Somerset 
TA1 5NA. We will not accept liability for claims received after that 
date. In your letter you will need to quote your ticket number, holiday 
and departure date and a copy of the Holiday Report Form which you 
completed at the time. 
If you do not tell us at the earliest opportunity about a problem giving 
rise to your complaint we cannot take steps to investigate and rectify 
it. In deciding how to respond to your complaint we will take into 
account the date you first drew the problem to the attention of our 
driver/representative or supplier. Sometimes the investigations can 
take time awaiting response from hoteliers. We can normally agree an 
amicable settlement of the few companies we receive if the complaint 
id found to be genuine. 
 

13 If  I do not agree with your decision can I request arbitration? 
Yes you can. If we cannot resolve your complaint amicably you may 
request that the dispute is referred to an independent arbitration 
scheme established by the Confederation of Passenger Transport UK 
(CPT). Full details of this scheme will be provided on request or you 
can obtain a copy from CPT. This arbitration scheme provides a 
simple and inexpensive method of arbitration on documents alone 
with restricted liability on the customer in respect of costs. This 
scheme does not apply to claims for an amount greater than £1500 per 
person. There is also a limit of £7500 per booking. Normally there is a 
limit of 9 months from the date of return from your holiday within 
which to request arbitration but in exceptional circumstances the 
scheme can be used beyond this date. This scheme does not apply to 
claims that arise mainly in respect of physical injury or illness or the 
consequences of any illness or injury. 
 

14 Children’s reduction (optional) 
On certain tours reductions are available for children sharing rooms 
with two adult fare paying passengers. Please enquire when booking. 
 

15 Coach seating 
There is a seating plan of the coach for each holiday, but it is possible 
that on occasions operational reasons will require a coach with a 
different configuration to be used. We therefore reserve the right to 
alter a coach-seating plan and allocate seats other than those you have 
booked. 
Requests for particular seats can be made on most holidays when 
booking but because allocations are made on first come, first serve 
basis you are recommended to book early. When your booking is 
confirmed you will be offered the best seats that are available at that 
time. If you know someone who may want to book later but sit near 
you please discuss this with the booking clerk at the time you make 
your booking. 
Specific seats will not be allocated on coaches which operate on feeder 
services between joining points and main holiday departure points, on 
coaches which carry out transfers to and from seaports. 
 

17  Passenger behaviour 
We want all our customers to have a happy and carefree holiday. But 
you must remember that you are responsible for your behaviour and 
the effect it may have on others. If you or any member of your party is 
abusive or disruptive or behaves in a way which, in our reasonable 
opinion, could damage or injure others or affect their enjoyment of 
their holiday, or which could damage property, we have the right, after 
reasonable consideration, to terminate your contract with us. If this 
happens we will have no further obligations or liability to you. The 
coach driver/representative, ship’s captain, or authorised official of 
other means of transport is entitled to refuse you boarding if in their 
reasonable opinion you are unacceptably under the influence of drink 
or drugs or you are being violent or disruptive. If you are refused 
boarding on the outward journey we will regard it as cancellation by 
you and we will apply cancellation charges according to the scale in 
section number 9. If the refusal is on the return journey we have the 
right to terminate the contract and will have no further obligations or 
liability to you. 
 

18 No smoking policy 
We operate a strict no smoking policy on all our coaches (see note 32) 
We make frequent comfort stops. The no smoking policy of other 
carriers and suppliers will vary and will be supplied on request if you 
contact Berry’s Coaches (Taunton) Limited, Cornishway West, New 
Wellington Road, Taunton, Somerset TA1 5NA. 
 

19 Pets 
We do not allow pets to be taken on our holidays. Registered 
Assistance Dogs will normally be accommodated on UK holidays but 
not on overseas holidays. 
 

20 Pickup point, itineraries, travel documents and passport 
You are responsible for ensuring that you are at the correct departure 
point, at the correct time, with the correct documents and we cannot be 
held liable for any loss or expense suffered by you or your party 
because of an incorrect passport or late arrival at the departure point. If 
you are a British citizen travelling outside the United Kingdom you 
must have a full UK passport valid for minimum of three months after 
your scheduled date of return.  
 
 
 

 
 
 
For Irish tours a British Passport, although not essential, we strongly 
recommend one is carried for identification purposes. If you are a non 
U.K. citizen or have any doubts about your status as a resident British 
subject or you do not hold a full British passport you must check with 
the embassies or consulates of the countries to be visited to confirm 
the passport or visa requirements needed in your particular 
circumstances. 
The name on the passport must match the name on the ticket. If 
someone in your party changes name after the booking is made you 
must tell us immediately so that we can issue the ticket in the new 
name. 
When you have paid the balance we will send you or your booking 
agent all the necessary labels so that you receive them in good time for 
your holiday. Certain travel documents may have to be retained by us 
and your driver/courier will then issue them to you at the relevant 
time. If you lose a travel document after it has been issued to you we 
will require you to meet the direct cost charged by the carrier/supplier 
for the issue of a duplicate or replacement. 
Berry’s Coaches (Taunton) Limited reserve the right to modify 
itineraries to conform with requests from the competent authorities in 
the United Kingdom and any other sovereign state through which the 
tour will operate. 
Included excursions are detailed on the relevant brochure page and 
refunds will not be made for any excursion not taken. Optional 
excursions may be booked and paid for in resort but these will not 
form part of the package booked with us; the cost will be advised by 
the driver. Admission fees to buildings, grounds, gardens and boat or 
rail excursions, etc., are not included in the price of the holiday unless 
otherwise stated on the relevant brochure page. 
 

21 Health 
Under normal circumstances most western European countries do not 
require visitors to be vaccinated. However, we will indicate any 
known vaccination or health requirements where possible for each 
country to be visited. If you are not sure of the health requirements of 
the country you are visiting you are advised to check with your own 
doctor before travelling. 
 

22 What happens if I am delayed? 
Your travel insurance may cover you for some delays. In addition 
where you are delayed for more than six hours in any one day we will 
seek to minimise any discomfort and where possible, arrange for 
refreshments and meals. Please note, published running times of 
services are estimates only and we will not be liable for any loss 
(howsoever caused) arising from delay or failure to operate services in 
accordance with published timings. 
 

23 Do I need to take out travel insurance 
We strongly advise all our customers to cover medical and repatriation 
costs, personal injury, loss of baggage and cancellation charges. It is 
not compulsory in law to have travel insurance for our tours within the 
United Kingdom but it is compulsory for tours operating outside the 
United Kingdom. You do not need to take out our travel insurance but 
you should have insurance, which is at least as good, or better than the 
insurance we offer. If you do not have adequate insurance and require 
our assistance whilst on holiday, we reserve the right to reclaim from 
you any medical repatriation or other expenses which we may incur on 
your behalf which would otherwise have been met by insurers. 
Please ensure that you read details of insurance provided in the 
Summary of Cover and the Insurance Certificate, with particular 
reference to exclusions that may apply. 
 

24 What assistance will you give me if things go wrong when it is 
not your fault? 
If you, or any member of your party, suffer death, illness or injury 
whilst overseas arising out of an activity which does not form part of 
your package travel arrangements or an excursion arranged through us 
in the UK, we shall at our discretion, offer advice, guidance and 
assistance. Where legal action is contemplated and you want our 
assistance, you must obtain our written consent prior to 
commencement of proceedings. Our consent will be given subject to 
you undertaking to assign any costs, benefits received under any 
relevant insurance policy to ourselves. We limit the cost of our 
assistance to you and any member of your party to £5000 per party. 
 

25 Special needs 
Unfortunately, many hotels overseas do not provide adequate facilities 
for guests with mobility problems or who suffer from other 
disabilities. But whether you are planning a holiday overseas or in the 
UK, please notify us before you book if you or any member of your 
party has special needs or suffers from any disability. 
We are keen to plan arrangements for your holiday so that special 
needs and requests can be accommodated as far as possible. If you will 
need assistance or special facilities in the hotel, or may have 
difficulties in taking part in excursions or boarding and travelling on 
the coach or other means of transport you must let us know in 
advance. Many of the hotels will have steps to contend with and may 
not possess lifts and although we will try our best to look after 
disabled passengers it is important that you enter the word 
DISABLED on the Booking Form together with a brief description of 
your disability. Not all the holidays in this brochure may be suitable 
for you. We want you to enjoy and will try to help you select an 
appropriate trip. If you need advice or further information either you 
or your booking agent should contact Holiday Reservations Manager, 
Berry’s Coaches (Taunton) Limited. 
 
26 Special requests 
If you have a special request, we will do our best to help but, save as 
set out below, we cannot guarantee that it will be fulfilled.  
 
 

 
 
 
Please inform your travel agent or us (if you are booking direct) of 
your request before you make your booking and ensure that you 
provide as much detail as possible. If fulfilment of your special 
request is vital to your holiday, it must be specifically agreed with us 
before or at the time when you make your booking. We will comply 
with any special request which has been specifically agreed. General 
confirmation that a special request has been noted or passed on to our 
supplier is not confirmation that your request will be met. All special 
requests are subject to availability unless and until they are 
specifically confirmed by us. If fulfilment of your special request 
incurs any additional costs, we will either invoice this prior to your 
departure or inform you that it will have to be paid locally. 
If your special request relates to a special diet, please tell us before 
booking or as soon as you are medically advised and send us a copy of 
the diet. We will contact the hotels or hotels on your holiday but 
please note that some hotels may not have facilities to cope with 
special diets and we cannot be held liable for their failure to do so 
unless we have specifically confirmed to you that a special diet will be 
catered for. Where we think that a hotel is unlikely to be able to cope 
with a special diet we will tell you prior to issuing a booking 
confirmation so that you can exercise your right to cancel without 
charge. 
 

27 Private Facilities and Single Room Occupancy 
On some holidays there are only a limited number of single rooms. 
When a single room is available it may be subject to a supplementary 
charge. Where such facilities are not shown it is possible that private 
facilities exist and a request may be made in the “Special 
Requirements” section of the booking form which will be forwarded 
to the hotel but we cannot guarantee that the request will be granted. It 
is is, any additional cost will be payable to the hotel. 
 

28 Ground Floor Accommodation 
There is usually a limited number of ground or low floor rooms 
available and requests for this accommodation must be made on the 
Booking Form but this type of accommodation cannot be guaranteed. 
 

29 Luggage, Porterage etc., and Gratuities 
Passengers are asked to restrict themselves to one medium sized 
suitcase with labels (supplied by us). Every care and attention will be 
given to your luggage but Berry’s Coaches (Taunton) Limited cannot 
accept any responsibility for damage, loss or delay. Insurance is 
available on request at a small charge. 
Some hotels may make a small additional charge for porterage and 
tea/coffee served after lunch or dinner. 
Gratuities to the hotel staff and drivers/couriers are discretionary. 
 

30 Entertainment, Facilities and Excursions 
Some of our hotels arrange additional entertainment which could 
include music, dancing, film shows and bingo. Where this is part of 
the holiday details are given on the respective brochure page. Where it 
is not specified it may still be available but is at the discretion of the 
hotel and is not guaranteed. It may be withdrawn if there is a lack of 
demand or for operational reasons. Please remember that some 
amenities e.g hotel lifts, swimming pool, etc., require servicing and 
cleaning and may not, therefore, be available at all times. Some 
services may be affected by weather conditions and their availability is 
entirely at the discretion of the provider of the service.  
Some excursion itineraries include the use of ferries and other forms 
of transport which can be affected by inclement weather and may have 
to be cancelled or arrangements changed. Whenever possible a 
suitable alternative excursion will be offered. 
 

31 Data Protection Act 
In order to process your booking and to ensure that your travel 
arrangements run smoothly and meet your requirements we, and your 
travel agent, need to use the information you provide such as name, 
address, any special needs/dietary requirements etc. 
We take full responsibility for ensuring that proper measures are in 
place to protect your information. We must pass the information on to 
the relevant suppliers of your travel arrangements such as hotels, 
transport companies etc. The information may also be supplied to 
security or credit checking companies, public authorities such as 
customs/immigration if required by them, or as required by law. 
Additionally, where your holiday is outside the European Economic 
Area (EEA), controls on data protection in your destination may not 
be as strong as the legal requirements in this country. We will not, 
however, pass information on to any person not responsible for part of 
your travel arrangements. This applies to any sensitive information 
that you give to us such as details of any disabilities or 
dietary/religious requirements. If we cannot pass this information to 
the relevant suppliers, whether in the EEA or not, we cannot provide 
your booking. In making this booking, you consent to this information 
being passed on to the relevant persons. Please note that where 
information is held by your travel agent, this is subject to your agent’s 
own data protection policy. 
Your data controller is the Managing Director. You are entitled to a 
copy of your information held by us. If you would like to see this, 
please contact us. We retain your full contact details and other 
information in secure files and electronic storage facilities. We may 
use this information to contact you by mail, telephone or electronic 
means. We will provide you with details of other goods and services 
including those of selected third parties. If you do not wish to receive 
the further information about products and services from either 
ourselves or third parties please write to the data controller. 
 

32 Publication data and details 
This was printed in the United Kingdom by Beery’s Coaches 
(Taunton) Limited in July 2011.  
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